
 

 

3 x Emails to Treasury Select Committee Regarding RBS Derek Sach 
and RBS Chris Sullivan untruthful responses to TSC hearing 
17/06/14 –  

Email from SBCB to Treasury Select Committee  05/07/14  

View with attachment: TSC 1 re SBCB email 5-7-14 combined evidence 
 

From: Andy Keats [mailto:andyk@sbcb.org.uk]  

Sent: 05 July 2014 16:56 

To: 'DavidHANSON'; mannj@parliament.uk; tyriea@parliament.uk 

Cc: natascha.engel.mp@parliament.uk; 'george.freeman.mp@parliament.uk'; Alison Loveday 

(Alisonl@berg.co.uk) 

Subject: Treasury Select Committee - 17/06/14 - Interview of D Sach and C Sullivan - both providing false 

information to the TSC 

 
Mr Tyrie, Mr Hanson, Mr Mann, Natascha and George, 

 
I have attached a few documents that prove that D Sach is being both 

disingenuous and untruthful regarding his claim that West Register purchased 

properties are ALWAYS MARKETED ON THE OPEN MARKET.  

 

Extract from TSC 17/06/14. I have underlined the part that I am 
disproving: 

 
Q638    Mr Love: Explain to me what the role of West Register was. If it 

was not intended to turn a profit are you in fact saying, “We were buying these 
properties out of the goodness of our heart in order to sustain the business”? If 

it was not a profit centre what was it? 
Derek Sach: Most of the properties that West Register has bought in this cycle have been from pure 
property positions, as opposed to a trading company. Its origins were doing things like, say, in the 
leasebacks for trading companies where you could provide some cash for the company and relieve 
them of perhaps a big burden of overhead. This time round a lot of them would have been 
incomplete developments that needed to be completed. Often the entrepreneur did not have the 
ability to do that. In every case where we have bought one it is always marketed on the open market. 
If any other purchaser bids more than West Register they can buy it and West Register is never 
allowed to bid again. So, to keep it absolutely fair and without anyone feeling they are being 
dispossessed of their property unfairly, if someone bids more than West Register they get it. 

 Derek Sach is the first named Director on West Register Realisations Ltd 2009 accounts. (relevant 
page attached) The West Register accounts contain FALSE entries. i.e. state that the West register 
overdraft facility provided by RBS is 1.5% over base. The figures say different. The West Register 
overdraft facility in 2010 was 0.75%! 



 We believe that there are circa 500 West Regsiter registered companies in the UK and worldwide, 
including the Cayman Islands and other tax havens. 

 The attached West Register offer for Brantwood Special Needs School in Sheffield was made 
2/02/2010 by West Register on GRG headed paper. (attached) This was enclosed in another letter 
from GRG. (Attached). 

 The offer was made 1 day after Brantwood School was first interviewed by GRG on 1/2/10. 

 The ‘opinion’ valuation on the Brantwood school property was instructed by West Register in 
January 2010 (before Brantwood was introduced to GRG) and published on 27/01/10. The ‘opinion’ 
valued the school at between £500-600,000. The ‘opinion’ specifically stated it was ‘not to be used 
as a formal valuation and should not be relied upon as such’. 

 West Register’s offer on 2/2/10 was £600,000 i.e. 120% of the low end ‘opinion’ - Why would West 
Register offer 100% of the high end valuation? The answer follows! 

 The school was not advertised for sale at all. Brantwood had only recently applied to RBS for 
additional funding, having just refurbished the special needs charity school. 

 The attached letter from GRG, informs Brantwood that it can have the additional loan it required, 
but to enable closure of the school in the same month, not the end of the school year as required for 
the students.  

 The GRG letter offered to increase the facility to (£600,000 i.e. 100-120% LTV) but on the condition 
that Brantwood accepted the West Register purchase offer of £600,000! – This is frankly 
unbelievable  

 In December 2009 (2 months earlier) RBS had instructed a ‘red book’ valuation by Sanderson 
Wetherall. The ‘red book valuation’ was £1.05M! 

 On the ‘red book valuation’ RBS would not loan Brantwood (Charity) School any more than the circa 
£480,000 it had at the time. Yet RBS GRG would lend Brantwood £600,000 provided it accepted 
West Register’s £600,000 offer based on the ‘opinion valuation of £500-600,000 just one month 
after the ‘red book valuation’ of £1.05M (This appears to be an unconscionable bargain/ agreement).  

 Brantwood was not sold to West Register and RBS placed it into Administration on 10/2/10 just 9 
days after the first GRG meeting on 1/2/10 and 7 days after Brantwood had received the GRG / West 
Register pincer movement offer on 3/2/10. 

 West Regsiter was working with GRG to purchase Brantwood at £600,000 when it knew there was a 
£1.05M ‘red book valuation’ instructed by RBS just 1 month earlier.  

 The ‘opinion valuation’ was provided with the ‘red book valuation’ from which knight Frank cut and 
pasted the measurements.  

 Knight Frank, GRG nor West Register made any comment whatsoever about the ‘opinion valuation’ 
being less than 50% of the ‘red book valuation’ made less than 1 month earlier. 

 West Register and GRG acted on the ‘opinion’. In answer to Q 570 D Sach said to the TSC “It is often 
very useful for someone internally to say, “I would estimate that property is worth X”. But no significant decision 
is ever taken on the basis of that sort of valuation.” The Knight Frank valuation was exactly that ‘an 
opinion/ estimate’ and nothing more. 

 West Register and GRG were preying on the vulnerability of the School Governers, who were faced 
with immediate closure of a working special needs school, when a sensible closure (if even needed) 
could and should have been actioned. RBS was however busy making an undervalue offer, in a 
manner it hoped Brantwood would be unable to refuse.  

 In the event the school closed within days of the West register offer when the bank placed it into 
administration of Grant Thornton, the very firm that was assisting the school previously! 

 Stephen Hester wrote to Brantwood on 12/2/10, denying that the December 2009 ‘red book 
valuation’ was instructed by RBS! (attached and highlighted at pertinent places). 

 The font page of the ‘red book valuation’ is below. (SBCB has both the ‘red book’ RBS valuation and 
the ‘opinion’ West Register valuation.) 

 



 
 
SBCB has all the documents / valuations for this very serious case, which exposes RBS GRG, RBS 
West Register, Derek Sach who is Head of GRG and the first named Director of West Register and 
Stephen Hester who is clearly lying in his letter to the bank. 
 
Stephen Hester clearly thinks that Brantwood will have no access to the Sanderson Wetherall 
Valuation, or to the subsequent Knight Frank valuation, which cut and pasted from the RBS 
instructed ‘red book’ valuation. 
 

It is hard to imagine a more transparent case of collusion between GRG and West register and let’s not 
forget the claim of Derek Sach at the head of this paper “In every case where we have bought one it is 
always marketed on the open market. If any other purchaser bids more than West Register they can buy it 
and West Register is never allowed to bid again. So, to keep it absolutely fair and without anyone feeling 
they are being dispossessed of their property unfairly, if someone bids more than West Register they get 
it.” 

There was no public sale or advertisement of Brantwood School. It was a closed shop, where Brantwood 
was virtually forced to sell to West Register, by GRG refusing financial assistance unless they accepted the 
West Register offer of £600,000. There was no other bidder, there was no opportunity for an other 
bidder! 

Had SBCB not been able to obtain these various documents, as Stephen Hester obviously though would 
not be possible, this would never have been exposed. 

SBCB has evidence that disproves virtually every statement made by Derek Sach and Chris Sullivan in their 
entirely false and disingenuous responses to the Treasury Select Committee. I have provided two earlier 
taster emails, exposing D Sach and C Sullivan, to the above TSC members on 23/06/14. I have not had a 
response from anyone to date. 



This is a matter of public interest and we can assist you to uncover what is going on and whatever your 
present thoughts, it is far worse than you can ever imagine. 

SME’s cannot be subjected to this sort of abuse. This is a ‘criminal action’ by RBS against a defenceless 
charity. They set out to relieve Brantwood of the school at a fire sale price. Stephen Hester’s letter is 
cleverly written, but does not reflect what really happened, it is basically false and written to cover up 
what really went on, in the belief that the internal documents would never come to light.  

When the school was eventually advertised, the estate agent states that he had immediate interest form 
a number of parties at £900,000 +! 

We are working with Berg Solicitors.  As a single firm in Manchester, Berg have 150+ examples / 
complaints of this type of abuse by RBS GRG. What does that add up to nationwide? 

We look forward to hearing from you in response to this and my emails of 23/06/14.  

Kind regards 

Andy 

Director 

M: 07787 800 436 

Email from SBCB to TSC re Questions and exposure of untruthful answers 

from RBS D Sach and C Sullivan 17/06/2014 
 

From: Andy Keats [mailto:andyk@sbcb.org.uk]  

Sent: 23 June 2014 19:13 

To: engeln@parliament.uk; 'natascha.engel.mp@parliament.uk'; mannj@parliament.uk; 

'tyriea@parliament.uk'; 'andrew.tyrie.mp@parliament.uk' 

Cc: 'george.freeman.mp@parliament.uk' 

Subject: FW: Questions and exposure re Treasury Select Committee Meeting with RBS D Sach and C Sullivan 

17/06/2014 

Dear Mr Tyrie, Mr Mann and Natascha and George, 

One of our many RBS complainants has come across this January 2014 RBS advert for a job as a Relationship 

Manager for GRG Recoveries within the RBS Ulster Bank.  

Bearing in mind my earlier email of today (below) and the comments made on 17/06/14, to the Treasury 

Select Committee, by RBS Derek Sach accompanied and confirmed by Chris Sullivan’s enthusiastic head 

shaking, about GRG’s losses of £2.1 Billion and denying profitability;  

it is very worrying that RBS is advertising the job of a Relationship Manager within GRG which states as its 

role the following: 

Role Purpose 

 Contribute to GRGs overall success and be recognised as the leading edge of a wider rescue culture and a major 

contributor to the Groups bottom line    (emphasis added by me) 



It seems somewhat perverse that Derek Sach could have the following conversation with John Mann MP, yet 

advertise the exact opposite within the bank walls! 

 11:38:37 Q JM: “You have been with GRG a long time Mr Sach, how much has it contributed to the 

bank’s profits?” 

 A DS “It doesn’t contribute to the banks profits at all. Our main aim is to restore our customers to health 

and strength.” 

 Q JM “So you’re saying that GRG makes no money for the bank?” 

 A DS “In total if you look at what GRG achieved over the 5 year period in question, the customers we 

looked after in this particular area, the SME area, lost £2.1 Billion for the bank. 
 

I do not intend to bombard you with a constant stream of information, but this came in on the back of what I 

sent you earlier (below) and I thought you all may wish to know about it. 

The job specification is chock full of words and phrases like:  

 Contribute to GRGs overall success 
 a major contributor to the Groups bottom line     
 income maximisation targets,  

 team achievements against key financial performance measures and budgets,  
 To deliver the annual cash recovery targets,  
 take responsibility for the acquisition / management of equity interests and upside strategies 
 Experience of presenting robust commercial arguments 

 

Unfortunately nowhere does the job spec mention the words: 

 Customer 

 Communication skills (relating to customers) 

 Care 

 Restore 

 Health / strength 

 Restructuring 

 Finances  

 Help  

 Assist 

 Business (in relation to the customer) 
 

The success referred to in the job specification, is that of GRG, not the job satisfaction one may imagine 

and expect of a Relationship Manager, helping to restore a struggling RBS customer to good health! 

Derek Sach stated to the TSC as follows: Our main objective is to restore the customers’ 

health and strength. 



Q545    John Mann: How come Clifford Chance identified that in your 

appraisal system you particularly highlight cases where individuals have 

generated strong revenues in your section? 

Derek Sach: People have a balance scorecard, and, yes, strong revenues would be something that 

perhaps someone has done. But along that, they would have restored probably half a dozen 

customers back to health and strength and … 

Q546    John Mann: It sounds to the small business community, and the 

rest of the world, that this is a profit centre within the bank whereby you are 

maintaining your profits at the expense of small businesses, some of which are 

perfectly viable, to which you give no choice. You are exploiting the lack of 

competition in the market, aren’t you, and the lack of choice for small 

businesses and that is what you are about in your section? 

Derek Sach: We are not about that. We are very much about helping businesses. Our main focus is 

not only on restructuring their finances but helping them restructure the business, and this is 

happening on a large scale for these SMEs. During the period we handled something like 10,000. Less 

than 10% of them end up in insolvency. 

If GRG’s main objective is to assist the customer back to health and strength, doesn’t it seem odd, if not 

inconceivable, that the ‘main objective’ is not referred to and in fact the customer is not even referred to in 

the very extensive job advertisment for a GRG RELATIONSHIP MANAGER. 

Enough said I believe! 

The full RBS job advert is detailed below: 

http://jobs.rbs.com/jobs/1678614-relationship-manager-grg-recoveries-roi 

Relationship Manager, GRG Recoveries ROI 

Posting Date: 24/01/2014 

Job Ref: 4434 

Location: Dublin 1, Ireland 

Category: Business & Corporate Banking 

Employment Type: Full-Time 

Brand: Ulster Bank 

This job posting is no longer active 

The Requirements 

Business Division: GRG, Recoveries 

Reports to: Senior Relationship Manager 

Contract: 2 Year Fixed-term contract 

http://jobs.rbs.com/jobs/1678614-relationship-manager-grg-recoveries-roi
http://jobs.rbs.com/jobs/search?cf%5bJobIDDisplay%5d=4434
http://jobs.rbs.com/jobs/search?q=&location_city=Dublin%201
http://jobs.rbs.com/jobs/search?q=Ireland
http://jobs.rbs.com/jobs/search?cf%5bJOB_FUNCTION%5d=002
http://jobs.rbs.com/jobs/search?cf%5bFULLPART%5d=F
http://jobs.rbs.com/jobs/search?cf%5bCST_RBS_BRAND%5d=B011


Ad close date: Midnight 23rd January 

Role Purpose 

 Contribute to GRGs overall success and be recognised as the leading edge of a wider rescue culture and a major 

contributor to the Groups bottom line 

 Pro-actively undertake positive and active management of the Banks problem lending portfolio to maximise 

recovery and capital efficiency. 

Major Activities and Responsibilities 

 Implement strategies / end results to improve the Banks position and maximise economic debt recovery 

 Effectively manage a varied portfolio of debt recovery situations, ensuring that wherever feasible economic debt 

recovery is maximised to ensure full repayment or to minimise loss for the Bank 

 Contribute to overall team achievements against key financial performance measures and budgets 

 Support the control and monitoring of the performance of insolvency professionals to review progress and 

strategy being adopted 

 Support delivery of recovery strategies across multiple lines of Credit Risk, Regulatory & Operational Risk 

Business and external stakeholders / legal entities as appropriate 

 Propose and implement strategies for resolving cases including sound problem solving skills 

Financial Management: 

 To deliver the annual cash recovery targets as agreed with their line manager such targets being subject to 

prevailing market conditions 

 To contribute to the divisions de-leveraging and income maximisation targets to manage provisions in line with 

the group policy 

People Management: 

 Proactively participate as a member of a highly motivated Team within GRG 

 Ability to communicate effectively at all levels, including making effective presentations 

 Enthusiasm and innovation with the ability to motivate others as necessary 

 Ability to develop effective networks and relationships across Ulster Bank, RBS and outside the bank in relevant 

sectors 

Other Significant Role Requirements 

 Ability to manage and assess the needs and development of individuals within the team and assist in their 

personal and professional development as required / appropriate 

 A level of understanding of the Irish Property Market that is appropriate to their level of responsibility 

 Ability to prepare high quality reviews, including attendance and presentations to appropriate governance forums 

 Work closely with the asset management team and take responsibility for the acquisition / management of equity 

interests and upside strategies 

 Participation in Project Work which impacts the GRG Team as required / necessary 

 Demonstrated ability to prepare frequent and effective portfolio reporting including clarity on size, shape and 

quality of assets under management.  

 Compliance with all Group Audit / Risk requirements both internal & external 

 To be aware of and comply with relevant Group and GRG Policies 

 To be aware of and follow operating procedures which include relevant controls to meet Group and GRG Policy 

requirements 



 Essential Skills and Experience Required 

 Proficient insolvency/debt recovery/credit control/corporate lending skills 

 Working knowledge of insolvency law and enforcement of security 

 Able to propose and implement strategies for resolving cases / sound problem solving skills 

 Experience of presenting robust commercial arguments and ideally of working with a variety of deal structures 

and legal vehicles 

 Ability to prioritise and tackle work in an organised manner to meet deadlines and to delegate where appropriate 

 Good economic and sectoral knowledge including knowledge of business issues both internal & external 

 Good negotiation and inter-personal skills with the ability to establish robust relationships both internally and 

externally 

Technical Knowledge: 

 Ability to analyse property transactions, cash flow and financial modelling 

 Strong knowledge of the Ulster Banks reporting and Credit Risk Analysis systems 

 Good  working knowledge of Insolvency Law and Lending Security 

 Ability to assess, structure and provide solutions for complex financial credit transactions 

 QFA qualification, be in the process of completing this qualification 

 RMPS System expertise 

Fitness and Probity 

 This is a Regulated Role, and will be subject to enhanced vetting procedures. There will be an ongoing 

requirement for the role holder to maintain fit, proper and sound standing to perform in the post. 

This is nothing short of a disgrace and it quite literally made me feel ill when I read it. 

When I think of how my business suffered over a 6 week period until we collapsed on 30/11/07 after RBS 

retained all of our company revenue without any explanation whatsoever until we became insolvent, I can 

now see why and how that may happen. 

My staff loved working for me at NSB Ltd, I have the evidence to prove it and we were always extremely 

profitable. I wonder what the RBS staff really think of their job roles and responsibilities?! 

If I can be of further assistance please don’t hesitate to ask. 

Kind regards 

Andy 

Director 

M: 07787 800 436 

Email from SBCB to TSC regarding  untruthful answers given by RBS D Sach 

and RBS Chris Sullivan to TSC hearing 17/06/14  (Clifford Chance draft 

reports - GRG numbers and profits) 
From: Andy Keats [mailto:andyk@sbcb.org.uk]  

Sent: 23 June 2014 11:47 

To: engeln@parliament.uk; 'natascha.engel.mp@parliament.uk'; mannj@parliament.uk; 

mailto:andyk@sbcb.org.uk
mailto:engeln@parliament.uk
mailto:mannj@parliament.uk


'tyriea@parliament.uk'; 'andrew.tyrie.mp@parliament.uk' 

Subject: Questions and exposure re Treasury Select Committee Meeting with RBS D Sach and C Sullivan 

17/06/2014 

 

Dear Mr Tyrie, Mr Mann and Natascha, 

(John I hope you remember meeting us at Natascha’s parliamentary offices in Portcullis House some 3 

months ago now).  

On behalf of the Serious Banking Complaints Bureau, (SBCB) I have watched and begun the process of 
transcribing, the 17/06/14 Treasury Select Committee meeting with Chris Sullivan, Deputy Group Chief 
Executive, Royal Bank of Scotland, and Derek Sach, Head of Global Restructuring Group, Royal Bank of 
Scotland. 

SBCB has evidence to suggest that the two subject extract transcriptions below and on numerous other 

occasions during the interview process, that Derek Sach in particular, is being less than truthful in his 

answers to questions from Andrew Tyrie MP and John Mann MP.  

Two pertinent transcript extracts from 17/06/14: 

Clifford Chance (CC) draft reports were not seen by Derek Sachs (DS) or Chris Sullivan (CS), yet DS 

amended CC draft figures for the final CC report. 

 11:36:35 Question Andrew Tyrie (AT): “Which brings us to the Clifford Chance review, you’ve 

described that as Independent. Doesn’t Clifford Chance do business for RBS?” 

 Answer Derek Sach (DS) “Yes we do business with all of the large corporate lawyers, um you have to 

choose somebody of stature. In the case of Clifford Chance, they provided a partner with relevant 

experience who has never done any work for RBS. Um you have to assume that people such as that do 

have integrity. Having seen the report I have no reason to believe that they did not exercise complete 

independence.” 

 11:37:26 Question John Mann MP (JM) “Drafts of the report were submitted to you?” 

 11:37:31 Answer DS “I have no idea because I had no part of being the subject of the report.” 

 11:37:40 Answer Chris Sullivan (CS) “I have no idea either, I never saw a single draft.” 

 11:37:56 Question AT “Are you confident that drafts were not seen?” 



 11:37:46 Answer DS “Drafts were certainly back checked by the organisation, because obviously when 

you prepare a lengthy document, there are going to be errors of fact that need to be corrected.” 

 11:38:00 Question JM “How do you know that?” 

 Answer DS “I was asked to check some figures used here and there in the report.” 

 11:38:14 Q JM: “So there were drafts that were seen?” 

 Answer DS “Well there was certainly one, but whether there were more I don’t know.” 

 Q JM: “And was anything altered in the draft in process?” 

 A DS “So far as I am aware, only errors of fact” 

SBCB Comment 

Derek Sach is not acting with integrity himself. He disingenuously denies that he has not seen a draft report 

or even knew of one, but then is forced to admit (because he is in a corner) that there was at least one draft 

report, seen by RBS and that he has checked some figures on.  

Yet after first denying knowing anything about ‘draft CC reports’ DS wants the TSC to believe that, as Head of 

RBS Global Restructuring Group, he has not actually seen the draft report, although he did work on the 

figures!  

And CS as RBS Deputy Group Chief Executive, simply denies any knowledge of the ‘draft CC reports’ even 

though DS later accepted there was 1 draft report, seen by RBS! Is this remotely believable?  

If they as the head of the RBS organisation and RBS representatives at the TSC hearing did not see the ‘draft 

CC report’ who in RBS did and what did they do with it? 

GRG – A LOSS MAKING ENTERPRISE ACCORDING TO DEREK SACH! 

 11:38:37 Q JM: “You have been with GRG a long time Mr Sach, how much has it contributed to the 

bank’s profits?” 

 A DS “It doesn’t contribute to the banks profits at all. Our main aim is to restore our customers to health 

and strength.” 

 Q JM “So you’re saying that GRG makes no money for the bank?” 

 A DS “In total if you look at what GRG achieved over the 5 year period in question, the customers we 

looked after in this particular area, the SME area, lost £2.1 Billion for the bank. 



 Q JM “My question is what does GRG make in terms of profits for the bank?” 

 A DS “It doesn’t make a profit for the bank it has income in the form of fees, um, it sometimes has equity 

realisations if it has taken an equity stake in the past in something. But against that you have the cost of 

running it. But also these connections, there are the impairments.” 

 Q JM: “So GRG runs at a loss is what you are saying for the bank?” 

 A DS: “If you look at the portfolio we look at, yes it runs at a loss.” 

 

SBCB Comments 

Malcolm Sanders BA MCIOB – of SBCB, has been through the RBS accounts page by page. He describes them 

as a ‘farrago of obscurities’ and states that in comparrison, Barclays accounts are open and transparent. GRG 

does not operate as a separate division of RBS, it is part of the RBS Risk Management Centre (RMC). GRG 

revenue / profit losses are not separately identified (unlike Barclays accounts). The RBS RMC runs at a loss (it 

does not generate revenue), but the GRG element does generate revenue (lots of it), which are used to 

offset the costs of the RMC.  

DS is being disingenuous at best because…. 

At 11:42:27 DS also states “We restructured in each of the difficult years, numbers like 850 customers that 

we reorganised” . 

However on 27-11-13 RBS’s Chairman, Sir Philip Hampton was interviewed by BBC’s Robert Peston 

http://www.bbc.co.uk/news/world-europe-25126660 and this inter change took place between them:  

Robert Peston 

Do you know how many customers companies on the business side you had to deal with since the crisis? 

Sir Philip Hampton: 

It’s certainly tens of thousands. 

Robert Peston 

Tens of thousands? 

Sir Philip Hampton: 

Tens of thousands absolutely. At the height our so-called GRG business where we put businesses into 

restructuring exercises, it was £90 billion so it was very, very large indeed. 

 

There appears to be a marked difference between what DS states on 17/06/14 and what PH stated on the 

27/11/13, but perhaps not……. 

DS also stated at 11:44:17 “For these SME’s during the period, we handled something like 10,000, um.. less 

than 10% of them end up in insolvency.” 

This appears to be a contradiction of DS’s earlier statement that each year 850 businesses are successfully 

restructured by GRG. It seems that he has his 10% figure the wrong way around. 10% of 10,000 is circa 850 

http://www.bbc.co.uk/news/world-europe-25126660


(1,000) restructured companies. For his statement to be correct 9,000 companies would have to be 

restructured and 850 end up insolvent and in administration. 

DS’s incorrect statement is backed up by the RBS accounts, which I am told by my colleague Malcolm 

Sanders BA MIOB, state that circa 6% of businesses that enter GRG, survive the process. i.e. come out the 

other side without going into administration, having been restructured! 

This now chimes with both the DS statement that GRG restructure 850 companies per annum and PH’s and 

DS’s claims, that GRG deal with ten’s of thousands of businesses. A 6% success rate of 10,000 being 600 

(850)! 

This does not explain why DS was so disingenuous with his answer to JM within the TSC interview process. 

Of course GRG makes a profit for the bank, it is just not identifiied.  

I am assured by Malcolm Sanders that the GRG (revenue / profit for the bank) can be extrapolated from the 

RBS accounts, but it is a painstaking ‘forensic’ task.  

DEREK SACH STATED GRG FEES DO NOT MAKE THE BANK A PROFIT! 

 JM clearly had difficulty believing this part of DS’s evidence. This DS statement appears to be further 
exposed when you consider that an online survey by the (organisation Bully Banks) of businesses 
that entered GRG reveals that of just 130 companies surveyed, £42M was charged by GRG in excess 
fees. 

 If this figure is multiplied up to even the 850 companies DS claims are restructured successfully, it 
makes a cool £274M revenue / profit for RBS per annum. 

 If this figure is multiplied up to 10,000 companies, there is a revenue to RBS of circa £3.2Billion.  
 

Something is wrong with DS’s assertions somewhere. Where can the expenses be to offset this amount of 

revenue, to the extent that he is able to claim that GRG has made a £2.1Bliion loss? 

SUMMARY 

I will go no further with this now, but I can assure you that there are many other examples of DS being less 

than forthright (lying) to the TSC.  

If  we cannot rely on the RBS to provide truthful and open answers to direct and straightforward questions, 

then surely something else needs to be brought into the mix. 

A ‘forensic examiniation of RBS GRG’ as reccommended by the Sir Andrew Large RBS report, would appear to 

be a / the way to properly unravel this matter of public interest and national concern: 

Sir Andrew Large report November 2013, page 58, section 3: 

3.            Instigate an inquiry into the treatment of distressed customers                 

RBS needs to address the concerns that have been raised by some customers and external stakeholders about 

its treatment of SMEs in financial distress and minimise the perceived conflict of interest within GRG.  

This would be best achieved through a forensic inquiry to substantiate or refute serious accusations that have 

been made. 



1. SBCB would like to know whether there is a specific offence committed when a person lies to a 
Parliamentary Treasury Select Committee? 

2. Would the TSC be interested in SBCB putting together the transcript of all occasions where we 
believe DS or CS are being untruthful, together with evidence to demonstrate each case? 

 

I look forward to hearing from you and hope this is of assistance. 

Kind regards 

Andy 

Andy Keats 

Director 

M: 07787 800 436 

 

 

 

 


