
 

EFG Survey 10/07/2014 – Questions and sample answers 
The sample answers were provided to assist respondents to complete the survey on the same day. 

The sample answers were made up from responses already provided by complainants with balancing 

answers provided to give an alternative.  

Each respondent provides a declaration of truth and SBCB was aware of each of the 8 responded 

cases, prior to the survey. 

SBCB confirms that each of the 8 respondents has answered in accordance with the complaint that 

SBCB is already investigating. 

1. Your name, business and contact telephone number or you wish to remain anonymous? 
a. E.g. Andy Keats, NSB Ltd, Mobile 07787 800 436 (Please be willing to stand up and 

be counted, but we totally understand if there are underlying reasons why you 
cannot). 

b. E.g. I wish to remain anonymous for now. 
c. E.g. I will give my details if the Treasury Select Committee specifically request that I 

do so. 
2. Please confirm that what you say in this survey is True? 

a. E.g. I confirm that my answers to this EFG survey are true. 
3. Regarding your EFG loan - Did you really want a loan of any sort? 

a. E.g. Yes to start a new venture (coffee shop) 
b. E.g. No we did not want a loan, it was forced on us or we would have our overdraft 

facility taken away completely. 
c. E.g. No we had an overdraft facility that gave us flexibility, the loan was forced on us 

because the bank insisted that it was reducing my overdraft. 
d. E.g. No the loan, paid off the existing overdraft contrary to our wishes,  which 

reduced cashflow, which caused trading difficulties and the EFG cost more than the 
original overdraft. 

e. E.g. No the bank simply drew down the EFG loan and kept it. The effect was that my 
overdraft was smaller and therefore my ability to purchase materials for contracts 
reduced, so I could not take on additional work. We were forced to downsize the 
business because of it. 

f. E.g. Yes when the bank suggested it, it sounded great, we could have a loan to 
expand our business and we were only liable for 25% repayment if we couldn’t 
repay it. 

4. Did the bank approach to to have the EFG loan or did you approach the bank for a loan? 
a. E.g. The bank approached me with the idea that we should take an EFG loan to 

reduce our overdraft / expand our business. 
b. E.g. The bank approaced us informing us that we needed a loan and then decided 

the best loan for us was an EFG loan. 
c. E.g. We approached the bank and asked for a loan. The EFG was agreed to be the 

best by the bank, after we understood its terms as described to us by the bank at 
the time. 

5. What bank provided the EFG loan? 
a. E.g. BS, Lloyds, Clydesdale, Barclays etc. 



6. When did you receive your EFG loan? 
a. E.g. January 2010 

7. How much was the EFL loan for and the terms? 
a. E.g. 100,000, over 5 years @ 2.5% above base rate i.e. 3% + 2% Annual Insurance 

premium (of outstanding loan at the time) covering 75% of the loan at default. 
8. Was there an arrangement fee and how much? 

a. E.g. Yes 1% of loan value i.e. £1,000 
b. E.g. No I don’t think so 
c. E.g. No there was not 

9. When did you default on your EFG loan and what was the reason for default? 
a. E.g. July 2012 – Business collapsed due to lack of cashflow, 
b. E.G. July 2012 – Business stopped trading because custom dried up etc. 

10. How much of the EFG remained when you defaulted and could no longer pay it? 
a. E.g. £50,000 = 50% of original £100,000 

11. Did you request an EFG loan or did the bank suggest / require you to have an EFG loan? 
a. E.g. the bank told me I had to take an EFG loan…… 
b. E.g. the bank discussed the various loan options available to me and we decided 

together that the EFG loan wasthe best solution. 
c. E.g. the bank persuaded me that the EFG loan was best for me. 

12. How did the bank persuade you that an EFG loan was for you? 
a. E.g. because it would reduce our liability to the bank of 100% of our existing 

overdraft to just 25% of the EFG loan. 
b. E.g. because a new venture is more risky that an established business, so an EFG 

loan enabled us to borrow, knowing that we were only 25% liable for the remaining 
debt, if everything went wrong later. 

c. E.g. If we did not accept it, he would call in our overdraft and that would definitely 
put us under! 

d. E.g. To break all existing loan aggreements and to consolidate everything under one 
EFL loan (with 2% insurance) which we would then only be 25% liable for. It made 
sense. 

13. Why an EFG loan rather than any other type of loan? 
a. E.g. We had no assets to secure another loan type 
b. E.g. We were told that it would reduce our existing Personal Guarantee liability i.e. 

we were only responsible for 25% of the EFG loan 
c. E.g. We were told that …. 

14. Decsribe in your own words (less than 100 if possible) what the bank stated to you and 
name the manager if you know him? 

a. E.g. My business Manager Mr Smith, told me that the business must reduce its 
overdraft with an EFG loan. He said EFG was more expensive than a normal loan, but 
as we were only liable for 25% of any outstanding balance on default, that was good 
because he appreciated that reducing our overdraft could cause cashflow problems, 
(which may lead to failure). He said his hands were tied and if we did not accept the 
loan, he would call in all the overdraft, which would put us out of business. Our O/D 
limit was never exceeded. We were trading normally. (99 words) 

15. Did you think the EFG loan was expensive / reasonable / in line with other loan options / 
you had no choice it was either EFG laon or nothing? 

a. E.g It was expensive because of the 2% Insurance premium, but it was worth it 
because it reduced our liability. 

b. E.g.It was reasonable rate and it just seemed the best option at the time. 
16. What were you told about your liabilities under the EFG loan? 

a. E.g. We were 100% liable  



17. What were you told about the 2% per annum premium? 
a. E.g. It was an insurance premium to cover the 75% Government guarantee in case 

we defaulted. 
b. E.g. It was a government levy, like a fee to enable the loan to take place. 
c. E.g.  It was a bank charge and we had no idea what it was for. 

18. What security were you required to provide against the EFG loan? 
a. E.g. Personal Guarantee for 100% of the loan 
b. E.g. Personal Guarantee for 25% of the loan 
c. E.g. Other security – What? 
d. E.g. No security was required 

19. Did you have tangible security (not personal guarantee) that would allow you choice of 
loans? 

a. E.g. Yes but when I put in my asset statement to the bank, the manager told me to 
remove some assets, delete my original email and send a new asset statement 
showing I had less assets than the amount that would prevent me from receiving the 
EFG loan. 

b. E.g. Yes and we had to provide 100% security against our rental homes valued at 
£XXX, XX 

c. E.g. Yes we supplied a second charge over our home valued at £xxx,xx for 100% / 
25%  

d. E.g. No we did not have any assets that we could put as security against another 
type of loan 

20. If security was 100% personal Guarantee, what was the reason given for the 100% PG? 
a. E.g. 100% PG was required in case we did anything fraudulant, but only 25% would 

ever be ulilised. 
b. E.g. Once the loan was drawn down my existing PG would be reduced to 25% of the 

EFG loan (it never was). 
c. E.g. A 100% PG was required as an technicality of the EFG scheme, because all loans 

need to be covered by some security or the banks systems won’t process it. 
d. E.g. My existing bank PG covered the EFG loan, but I was told that I was only liable 

for   
21. What were you actually told about the situation where default occurred? 

a. E.g. Provided we had continued to pay the 2% Insurance premium, we would only be 
liable for 25% of the outstanding premium. 

b. E.g. the bank would work out what 25% of the remaining premium was and require 
it from us. It would even allow us to pay over time to make it easier. 

c. E.g. the bank would get 75% from  the government under the terms of the 2% 
insurance premium and we would own the remainder. 

22. What happened when default actually occurred? 
a. E.g the bank required us to pay 100% of the outstanding loan at the time. 
b. E.g. The bank required us to pay 100% of the outstanding loan at the time and 

denied ever saying that we were only liable for 25%. 
c. E.g. the bank claimed 25% and released us from any obligation for the 75% 

23. At default, did the bank ever threaten that it would or could repossess / force sale of / 
take the proceeds of the sale of your family home? 

a. E.g. Yes the bank and the debt collectors borth threatened that if we did not pay up 
100% we would 

24. Did you know that under no circumstances could your family home, or proceeds from the 
sale of your family home, ever be used to repay the EFG loan? 

a. E.g. Yes……. (The bank told us) 
b. E.g. Yes the bank told us, but later it told us different 



c. E.g. No ………. (it was never mentioned) 
d. E.g. No we were tod the opposite by the bank / debt collectors 

25. Had you known that the full 100% repayment was required at default would you have 
taken an EFG loan? 

a. E.g. Yes because I had, no assets so no option. 
b. E.g. No becausse had I known the truth it would not have been a good deal. 
c. E.g. I never wanted a loan in the first place, I certainly would not have wanted a loan 

that cost me more than a normal loan and that I was still liable for. 
26. What evidence can you produce of what you say? 

a. E.g. EFG Loan docs, 
b. E.g. Email / letter correspondence between you and the bank, 
c. E.g. Solicitors correspondence from bank and or your own, 
d. E.g. Court papers, 
e. E.g. recorded conversations between you and bank representatives etc? 

27. Any other comments: 
a. Please keep these brief i.e. to under 100 words if possible. 



EFG Survey completed by John Goddard – 10 July 2014 

 

1. Your name, business and contact telephone number or you wish to remain anonymous? 
 
John Goddard, Wye Valley Dairy Products Ltd, 07971506072 
 

2. Please confirm that what you say in this survey is True? 
 
I confirm my answers are true to the best of my knowledge 
 

3. Regarding your EFG loan - Did you really want a loan of any sort? 
 
Yes to expand the buiness 
 

4. Did the bank approach to to have the EFG loan or did you approach the bank for a loan? 
 
I requested an overdraft – they suggest EFG 
 

5. What bank provided the EFG loan? 
 
Lloyds  
 

6. When did you receive your EFG loan? 
 

January 2010 
 

7. How much was the EFL loan for and the terms? 
 
 

a. £35,000 over 5 years 
 

8. Was there an arrangement fee and how much? 
 
No 
 

9. When did you default on your EFG loan and what was the reason for default? 
 
We never defaulted – we restructured the business to remove a shareholder and the loan was 
to transfer to the new company. This is standard procedure with this type of restructure. The 
Bank wouldn’t allow it to happen even though the IP consultant pointed out they had done it 
many times with him before. So technically we defaulted when the transfer wasn’t made in July 
2012 
 

10. How much of the EFG remained when you defaulted and could no longer pay it? 
 
 

£32,000 (ish) 
 

11. Did you request an EFG loan or did the bank suggest / require you to have an EFG loan? 
 
He suggested EFG 
 

12. How did the bank persuade you that an EFG loan was for you? 



 
He sold it on the basis of 70% guaranteed by HMG 
 

13. Why an EFG loan rather than any other type of loan? 
 
He also said this was all that was available 
 

14. Describe in your own words (less than 100 if possible) what the bank stated to you and 
name the manager if you know him? 

 
Manager was Andy Cole – he refused to return calls when the transfer didn’t take place. 
 

15. Did you think the EFG loan was expensive / reasonable / in line with other loan options / 
you had no choice it was either EFG laon or nothing? 

 
I was hapopy with the rates etc 
 

16. What were you told about your liabilities under the EFG loan? 
 
25% liable 

  
17. What were you told about the 2% per annum premium? 

 

a. It was insurance for the 75% cover 
 

18. What security were you required to provide against the EFG loan? 
 
Personal guarantee – documents signed on the understanding it ws 25% 
 

19. Did you have tangible security (not personal guarantee) that would allow you choice of 
loans? 

 
I hacd to provide an asset statement – first one refused asked to down value 
 

20. If security was 100% personal Guarantee, what was the reason given for the 100% PG? 
 
n/a 

21. What were you actually told about the situation where default occurred? 
 
Nothing see above 

22. What happened when default actually occurred? 
 
The bank asked for 100% of the loan 
 

23. At default, did the bank ever threaten that it would or could repossess / force sale of / 
take the proceeds of the sale of your family home? 

 
No 
 

24. Did you know that under no circumstances could your family home, or proceeds from the 
sale of your family home, ever be used to repay the EFG loan? 

 
No 
 

25. Had you known that the full 100% repayment was required at default would you have 
taken an EFG loan? 



 
No because I was not a 100% shareholder 
 

26. What evidence can you produce of what you say? 
 
Correspondence from John Kinder, the ban – will email you 
 
 

27. Any other comments: 
 
The Bank lead me to believe I only owed 25%. Replies from BIS suggest they have already 
claimed from BIS. When asked, the bank refuses to comment on this 

 

 

 



 

EFG Survey completed by Robert Wynn  – 10 July 2014 

 

 

EFG Synopsis – BCL Cheltenham Ltd.  Robert Wynn 

 

1. Robert Wynn – BCL Cheltenham ltd. Company in Liquidation. Mobile 07837 505 119 

2. Happy to give my details. 

3. I needed my EFG loan to develop my business – loan taken out in Spring 2011 from Lloyds 

Bank Cheltenham. 

4. I approached the bank 

5. £77,000 over 10 years- 2.5% above base rate. i.e 2% annual insurance premium. 

6. Not sure about an arrangement fee – I think yes 

7. Company went into liquidation in April 13 

8. They are claiming £60,426.00 

9. Bank suggested I look at EFG loan 

10. They said I would have limited liability of 25% 

11. I did`nt have assets and they said they had access to EFG. 

12. The Bank Manager was Nick Hanby in Cheltenham Branch, He insisted this was the right 

product for me. He said the loan would only be available to me on condition I changed 

business banking to Lloyds and also switched my factoring company from Bibbys to Lloyds 

13. The loan was reasonable. 

14. Was told the liability was only 25%, up to the last days of the company I was told as long as I 

paid my 25% insurance contribution I would be covered – Nick Hanby advised. 

15. Personal guarantee for 100% of loan – this was how it was sold to me, simply a formality. 

16. No security 

17. I was assured on default that I would be liable for 25% as per the original agreement. 

18. The bank came after me for 100% of loan. 

19. No threats at this stage. Have had Rockwall collections informing me that EFG was ok to 

collect 100% of loan. 

20. Yes – the bank did say that. 

21. I would not have taken out loan if they wanted 100%,  

22. I have letter and documents from bank, some e-mail correspondence from Hanby. 



 

EFG Survey completed by AM Anonymous – 10 July 2014 
 

1.  Your name, business and contact telephone number or you wish to remain anonymous? 

b.       I wish to remain anonymous for now. 

c.       But I will give my details if the Treasury Select Committee specifically request 
that I do so. 

2.       Please confirm that what you say in this survey is True? 

a.       All answers are true to my current knowledge and understanding 

3.       Regarding your EFG loan - Did you really want a loan of any sort? 

f.       Yes when the bank suggested it, it sounded great, we could have a loan to 
expand our business and we were only liable for 25% repayment if we couldn’t repay 
it. 

However, we would have been just as happy with flexibility to uplift our overdraft from 
time to time as required. It would have been cheaper. 

4.       Did the bank approach to to have the EFG loan or did you approach the bank for a loan? 

c.       We approached the bank and asked for a loan. The EFG was agreed to be the 
best by the bank, after we understood its terms as described to us by the bank at the 
time. 

5.       What bank provided the EFG loan? 

a.       RBS 

6.       When did you receive your EFG loan? 

a.       May 2009 

7.       How much was the EFL loan for and the terms? 

a.       £400,000 over 5 years 6 months. Base rate 4% + 2% Annual Insurance premium 
(of outstanding loan at the time) covering 75% of the loan at default. 

8.       Was there an arrangement fee and how much? 



a.       Yes £4,800 

9.       When did you default on your EFG loan and what was the reason for default? 

a.       August 2012 – Business collapsed due to burden of EFG repayment costs and 
additional costs of a new loan the bank demanded in place of the overdraft. 

10.   How much of the EFG remained when you defaulted and could no longer pay it? 

a.       £200,00 = 50% of original £400,000 

11.   Did you request an EFG loan or did the bank suggest / require you to have an EFG loan? 

c.       The bank persuaded me that the EFG loan was best for me. 

12.   How did the bank persuade you that an EFG loan was for you? 

a.       Because it would reduce our liability to the bank of 100% of our existing overdraft 
to just 25% of the EFG loan. 

13.   Why an EFG loan rather than any other type of loan? 

c.       No other funding route was discussed or available. There was no willingness to 
give a flexible overdraft 

14.   Decsribe in your own words (less than 100 if possible) what the bank stated to you and 
name the manager if you know him? 

a.       My Relationship Manger, James Starr stated that the guarantors would be 
protected for 75% of the loan value but wanted all banking facilities to be with RBS – 
ie overdraft and new accounts set up. It was implied that this was a ‘sliding scale’ so 
that if we repaid 50% then our exposure to the remaining 25% would be on the 
outstanding sum. Upon reviewing the documentation now, this is not stated in the 
contract but that our exposure is for either 100% or the level of the PG which is 
greater. 

15.   Did you think the EFG loan was expensive / reasonable / in line with other loan options / 
you had no choice it was either EFG laon or nothing? 

a.       It was expensive because of the 2% Insurance premium, but it was worth it 
because it reduced our liability. And there was no alternative offered to provide 
working capital 

16.   What were you told about your liabilities under the EFG loan? 

a.       We were liable to 25% of the residual loan 

17.   What were you told about the 2% per annum premium? 

a.      It was an insurance premium to cover the 75% Government guarantee in case 
we defaulted. 

18.   What security were you required to provide against the EFG loan? 

b.      Personal Guarantee for 25% of the loan ie £100k 



19.   Did you have tangible security (not personal guarantee) that would allow you choice of 
loans? 

d.      No we did not have any assets that we could put as security against another type 
of loan other than a fixed and floating charge on the companies asset and debtor 
book 

20.   If security was 100% personal Guarantee, what was the reason given for the 100% PG? 

  n/a We were never told that there could be a 100% PG or that the bank would pursue 
the guarantors at this level. 

 

21.   What were you actually told about the situation where default occurred? 

c.       The bank would get 75% from  the government under the terms of the 2% 
insurance premium and we would own the remainder. 

22.   What happened when default actually occurred? 

a.       The bank required us to pay 100% of the outstanding loan at the time. 

23.   At default, did the bank ever threaten that it would or could repossess / force sale of / take 
the proceeds of the sale of your family home? 

a.       No. The bank appointed solicitors and refused to talk to or meet with the 
guarantors despite numerous requests 

24.   Did you know that under no circumstances could your family home, or proceeds from the 
sale of your family home, ever be used to repay the EFG loan? 

c.       No ………. (it was never mentioned) but implied that it would be at risk 

25.   Had you known that the full 100% repayment was required at default would you have taken 
an EFG loan? 

b.      No because had I known the truth it would not have been a good deal. 

26.   What evidence can you produce of what you say? 

a.       EFG Loan docs, 

b.      Email / letter correspondence between you and the bank, 

c.       Solicitors correspondence from bank and or my own, 

27.   Any other comments: 

a.       I am hugely frustrated by RBS’s refusal to disclose documents relevant to my 
case, refusal to meet or discuss my case and immediately appointed solicitors. This 
required me to spend over £11k in legal fees to defend myself which was 
unnecessary. The EFG document clearly states that the Dept Trade & Industry is a 
guarantor for £300k and yet RBS say that this insurance premium is an agreement 
between the guarantors and the Government. My co-guarantor now has a CCJ 



against him and its only because I have fought through the FOS and involved the 
Business Minister that RBS has begun to come unstuck. Well done Andy and SBCB. 

  

 



 
 

EFG Survey completed by Clive May – 10 July 2014 
 

1. Your name, business and contact telephone number or you wish to remain 

anonymous? 

Clive May C May Brickwork Ltd 07702 313854 

2. Please confirm that what you say in this survey is True? 

a. I confirm that my answers to this EFG survey are true. 

3. Regarding your EFG loan - Did you really want a loan of any sort? 

d. . No the loan, paid off  most of the existing overdraft contrary to our wishes, 

which reduced cashflow, which caused trading difficulties and the EFG cost 

more than the original overdraft. 

4. Did the bank approach to to have the EFG loan or did you approach the bank for a 

loan? 

a. . The bank approached me with the idea that we should take an EFG loan to 

reduce our overdraft / expand our business. 

5. What bank provided the EFG loan? 

a.        RBS 

6. When did you receive your EFG loan? 

a. February 2011 

7. How much was the EFL loan for and the terms? 

a.. 150,000, over 8 years @ 4.75% above base rate i.e. 5.25% + 2% Annual 

Insurance premium (of outstanding loan at the time) covering 75% of the loan 

at default. 

8. Was there an arrangement fee and how much? 

a.  Yes 1.5% of loan value i.e. £2,250 

b. E.g. No I don’t think so 



c. E.g. No there was not 

9. When did you default on your EFG loan and what was the reason for default? 

a. Dec 13 – Business collapsed due to lack of cashflow as RBS had removed 

the remaining o/d which caused us to seek only other facility from Bibby’s 

invoice discounting 

b. E.G. July 2012 – Business stopped trading because custom dried up etc. 

10. How much of the EFG remained when you defaulted and could no longer pay it? 

a.  £98,000 = 66% of original £150,000 

11. Did you request an EFG loan or did the bank suggest / require you to have an EFG 

loan? 

b. the bank suggested the EFG loan was the best option 

12. How did the bank persuade you that an EFG loan was for you? 

a.  because it would reduce our liability to the bank of 100% of our existing 

overdraft to just 25% of the EFG loan. 

13. Why an EFG loan rather than any other type of loan? 

a. . We had assets to secure another loan type but the bank wanted us to take 

the EFG & said it would be better for us due to 25% personal liability cap 

14. Decsribe in your own words (less than 100 if possible) what the bank stated to you 

and name the manager if you know him? 

a. Our SRM M Hughes told me and my accountant that the EFG would reduce 

my personal liability to 25% but the business would still be liable for the full 

100% its only if there’s a shortfall would the DTI cover 75%. He used the 

EFG  of £150k to repay off part of our agreed o/d of £220k which we’d never 

breached. They pledged to the BIS that the £70k would remain available  

15. Did you think the EFG loan was expensive / reasonable / in line with other loan 

options / you had no choice it was either EFG laon or nothing? 

a.  It was expensive because of the 2% Insurance premium, but it was worth it 

because it reduced our liability. 

16. What were you told about your liabilities under the EFG loan? 

a. I was told my liability personally would be capped at 25%  

17. What were you told about the 2% per annum premium? 



a.. It was an insurance premium to cover the 75% Government guarantee in 

case we defaulted. 

18. What security were you required to provide against the EFG loan? 

b. Personal Guarantee for 25% of the loan would be taken after realising the 

existing £220k PG with a new one to suit 25% of EFG (£37.5k)  

19. Did you have tangible security (not personal guarantee) that would allow you choice 

of loans? 

a. . Yes but when I put in my asset statement to the bank, the manager told me 

to remove some assets, delete my original email and send a new asset 

statement showing I had less assets than the amount that would prevent me 

from receiving the EFG loan. 

20. If security was 100% personal Guarantee, what was the reason given for the 100% 

PG? 

b.  Once the loan was drawn down my existing PG would be reduced to 25% 

of the EFG loan (it never was). 

21. What were you actually told about the situation where default occurred? 

a     The bank said the company was liable for the full amount outstanding 

with any shortfall made up of 25% pg and DTI for 75%   

22. What happened when default actually occurred? 

a.    The bank called upon my pg for the balance outstanding on my business 

account but stated that i’ve no liability under the pg as it didn’t cover the 

SFLG loan?? 

23. At default, did the bank ever threaten that it would or could repossess / force sale of 

/ take the proceeds of the sale of your family home? 

a.  The bank wanted a charge on my home but when refused they said they 

could take it anyhow under the pg 

24. Did you know that under no circumstances could your family home, or proceeds 

from the sale of your family home, ever be used to repay the EFG loan? 

b.  Yes the bank told us, but later it told us different 

25. Had you known that the full 100% repayment was required at default would you 

have taken an EFG loan? 

c.  I never wanted a loan in the first place, I certainly would not have wanted a 

loan that cost me more than a normal loan and that I was still liable for. 



26. What evidence can you produce of what you say? 

a.  EFG Loan docs, 

b.  Email / letter correspondence between you and the bank, 

27. Any other comments: 

 



JB EFG Survey – Anonymous 10-07-2914 

1.       Your name, business and contact telephone number or you wish to remain anonymous? 

I wish to remain anonymous for now – awaiting the outcome of a formal complaint. 

However I will give my details if the Treasury Select Committee specifically request that I do so. 

2.       Please confirm that what you say in this survey is True? 

I confirm that my answers to this EFG survey are true. 

3.       Regarding your EFG loan - Did you really want a loan of any sort? 

Yes when the bank suggested it, it sounded great, we could have a loan to expand our business and 

we were only liable for 25% repayment if we couldn’t repay it. 

4.       Did the bank approach to to have the EFG loan or did you approach the bank for a loan? 

We approached the bank and asked for a loan in order to expand our business. The EFG was agreed 

to be the best by the bank, after we understood its terms as described to us by the bank at the 

time. 

5.       What bank provided the EFG loan? 

RBS 

6.       When did you receive your EFG loan? 

June 2009 

7.       How much was the EFL loan for and the terms? 

a.       E.g. 100,000, over 3 years @ 3.75% above base rate.   Insurance premium paid monthly (of 

outstanding loan at the time) covering 75% of the loan at default totaling £3250.00 

8.       Was there an arrangement fee and how much? 

Yes £1500.00 

9.       When did you default on your EFG loan and what was the reason for default? 

.Feb 2012 – Business stopped trading because custom dried up etc – company insolvent. 

10.   How much of the EFG remained when you defaulted and could no longer pay it? 



£42,000 - 40.2% of the original amount of the loan of £100,000 

11.   Did you request an EFG loan or did the bank suggest / require you to have an EFG loan? 

bank persuaded me that the EFG loan was best for me. 

12.   How did the bank persuade you that an EFG loan was for you? 

EFG loan enabled us to borrow, knowing that we were only 25% liable for the remaining debt, if 

everything went wrong later. 

13.   Why an EFG loan rather than any other type of loan? 

It did not involve putting our home as security and we had no other assets. 

14.   Decsribe in your own words (less than 100 if possible) what the bank stated to you and 

name the manager if you know him? 

The business manager advised us that should the loan default we would only be liable for 25% of the 

outstanding loan amount. Our liability would reduce as the loan was repaid. The 75% was to be 

backed by the government. Premiums were paid quarterly as an insurance to the DTI for the 75% 

15.   Did you think the EFG loan was expensive / reasonable / in line with other loan options / 

you had no choice it was either EFG laon or nothing? 

We were not offered any comparison at the time so we didn’t realise it was an expensive option 

compared to other borrowing. 

16.   What were you told about your liabilities under the EFG loan? 

We were 25% liable of the outstanding balance and the bank could not make any claim on our home. 

17.   What were you told about the 2% per annum premium? 

It was an insurance premium to cover the 75% Government guarantee in case we defaulted. 

18.   What security were you required to provide against the EFG loan? 

Personal Guarantee for 25% of the loan 

19.   Did you have tangible security (not personal guarantee) that would allow you choice of 

loans? 

We only had our home which could have been used as security but were not happy to do so if we 

had been given that option. 

20.   If security was 100% personal Guarantee, what was the reason given for the 100% PG? 



N/A 

21.   What were you actually told about the situation where default occurred? 

the bank would get 75% from  the government under the terms of the 2% insurance premium and we 

would owe the remainder. 

22.   What happened when default actually occurred? 

The bank required us to pay 100% of the outstanding loan at the time and denied ever saying that we 

were only liable for 25%. 

23.   At default, did the bank ever threaten that it would or could repossess / force sale of / take 

the proceeds of the sale of your family home? 

No just said they would exercise their rights re all securities they held 

24.   Did you know that under no circumstances could your family home, or proceeds from the 

sale of your family home, ever be used to repay the EFG loan? 

The account manager said they couldn’t because the house was in joint names. But subsequently we 

were told they could by enforcing bankruptcy. 

25.   Had you known that the full 100% repayment was required at default would you have 

taken an EFG loan? 

Definitely not. It would not have been worth the potential risk. 

26.   What evidence can you produce of what you say? 

EFG Loan docs – personal guarantees stating limit £25,000 (25% of loan amount) 

Recent response from RBS to our complaint admitting account manager mis-advised about EFG 

liability 

27.   Any other comments: 

We have made a formal complaint to RBS and involved our MP. RBS are admitting one manager 

mis-advised and now saying we are only liable for 25% and offering £1000 compensation. The 

second account manager is denying what he said. Under the Misrepresentation Act we are now 

asking for PGs to be waived. 

  

 



 

EFG Survey completed by Lewis Patterson - July 2014 
 

1. Your name, business and contact telephone number or you wish to remain anonymous? 
Lewis Paterson, T/A North Devon Farm Park (ceased trading), Mobile 07595 377280 – 
Though I’m tempted to go for option b or c as potentially I could end up in an even worse 
position! 

 
2. Please confirm that what you say in this survey is True? 

I confirm that my answers to this EFG survey are true. 
 

3. Regarding your EFG loan - Did you really want a loan of any sort? 
Yes to start a new venture (Farm Park) 

 
4. Did the bank approach to to have the EFG loan or did you approach the bank for a loan? 

I approached the bank and asked for a loan. The EFG was agreed to be the best by the bank, 
after I understood its terms as described to us by the bank at the time. 

 
5. What bank provided the EFG loan? 

Lloyds Band T/A Lloyds TSB Bank PLC. 
 

6. When did you receive your EFG loan? 
July 2010. 

 
7. How much was the EFL loan for and the terms? 

£30,000, over 3 years @ 5.89% above base rate which at the time was 0.5% so 6.39 per year 
+ 2% Annual Insurance premium (of outstanding loan at the time) payable in advance 
covering 75% of the loan at default. 

 
8. Was there an arrangement fee and how much? 

Yes 1.5% of loan value i.e. £450 and £150 security costs. 
 

9. When did you default on your EFG loan and what was the reason for default? 
September 2011 – Business collapsed due to lack of cashflow. 

 
10. How much of the EFG remained when you defaulted and could no longer pay it? 

£27,912.50, the first twelve months of the loan were interest only. 
 

11. Did you request an EFG loan or did the bank suggest / require you to have an EFG loan? 
The bank persuaded me that the EFG loan was best for me. 

 
12. How did the bank persuade you that an EFG loan was for you? 



Because it would reduce our liability to the bank of 100% of our existing overdraft to just 
25% of the EFG loan.  And as a new venture is more risky that an established business, an 
EFG loan enabled me to borrow, knowing that we were only 25% liable for the remaining 
debt, if everything went wrong later. 

 
13. Why an EFG loan rather than any other type of loan? 

This was the only option suggested to me. 
 

14. Describe in your own words (less than 100 if possible) what the bank stated to you and 
name the manager if you know him? 
The business Manager Mr Terry Fullick, told me that the EFG was the best option.  I was a 
personal banking customer with Lloyds and would need to transfer my business banking to 
them and they would provide me with a £5000 overdraft until the EFG came through.  I was 
led to believe that I would only be liable for 25% of any outstanding balance on default.  The 
loan was offered with an interest only option in year one to ease cashflow at start up.  I 
understood that I was signing up for the EFG loan but he suggested my wife should also have 
a card for the Business Account – to ease banking etc.  It transpired that my wife was also 
put on the EFG loan. 

 
15. Did you think the EFG loan was expensive / reasonable / in line with other loan options / 

you had no choice it was either EFG loan or nothing? 
The EFG was all that was offered and at the time as due to cost and delays in setting up I had 
no option.  And although slightly more expensive it was worth it because it reduced my 
liability. 

 
16. What were you told about your liabilities under the EFG loan? 

I was 25% liable. 
 

17. What were you told about the 2% per annum premium? 
It was an insurance premium to cover the 75% Government guarantee in case we defaulted. 

 
18. What security were you required to provide against the EFG loan? 

My understanding was that I was in effect giving a personal guarantee of 25% of the loan 
amount as 75% was underwritten by the government on my paying the 2% insurance 
premium – which I paid in advance. 

 
19. Did you have tangible security (not personal guarantee) that would allow you choice of 

loans? 
Originally I remember the manager discussing taking a second charge on our family home. 
Though no other loan types were ever discussed.  At the time we had moved into 
accommodation at the business.  The loan paperwork made no mention of security however 
the bank did send through paperwork regarding taking security over our home – however I 
did not complete and return this.  The loan still proceeded.   

 
20. If security was 100% personal Guarantee, what was the reason given for the 100% PG? 

Once the loan was drawn down my existing PG would be reduced to 25% of the EFG loan (it 
never was). 

 
21. What were you actually told about the situation where default occurred? 

My understanding was that the bank would get 75% from  the government under the terms 
of the 2% insurance premium and we would own the remainder. 



 
22. What happened when default actually occurred? 

The bank required us to pay 100% of the outstanding loan at the time and denied ever 
saying that we were only liable for 25%. 

 
23. At default, did the bank ever threaten that it would or could repossess / force sale of / 

take the proceeds of the sale of your family home? 
Yes the banks appointed solicitor, Kirsty McGregor of Lyons Davidson Solicitors, telephoned 
me on 20th December 2012 to tell me that she had been instructed to pursue repossession 
of my house by Robert Iles in Lloyds Wholesale Banking Recoveries.  At this point I had been 
trying to negotiate for over a year and felt so threatened I filled out the court admission 
paperwork and just complied with anything they asked although there was no way I could 
afford to pay. 

 
24. Did you know that under no circumstances could your family home, or proceeds from the 

sale of your family home, ever be used to repay the EFG loan? 
No I was told the opposite by the bank and their solicitor. 

 
25. Had you known that the full 100% repayment was required at default would you have 

taken an EFG loan? 
Yes because I felt I had no other option. 

 
26. What evidence can you produce of what you say? 

a. EFG Loan docs, 
b. Email / letter correspondence between you and the bank, 
c. Solicitors correspondence from bank and or your own, 
d. Court papers, 

 
27. Any other comments: 

I believe Lloyds TSB Bank Plc misled me when selling me an EFG loan.  The loan was sold to 
me on the basis that should my business fail i would be personally liable for 25% of the 
outstanding value, the remainder underwritten by the government.  I operated as a sole 
trader and believed i had taken the loan as such and it transpired that Lloyds had added my 
wife to the agreement. 

 
Following closure of the business in September 2011 Lloyds TSB Bank Plc have been 
extremely difficult, aggressive and quite unreasonable in dealing with my attempts to arrive 
at an affordable and fair settlement.  During this they have caused me and my family 
considerable stress and through their actions unnecessarily placed us in an untenable 
position. Lloyds TSB Bank Plc did not act sympathetically or positively when i was 
experiencing financial difficulties, continually refusing my offers in favour of court 
action.  This caused me to feel threatened and extremely distressed to the point i have made 
irrational decisions. 

 
 

Lewis Paterson 
General Manager 

National Trust Knightshayes 

Tel:     01884 235762 

Mob:  07917 736824 

 



 

EFG Survey completed by Stefania Menichelli – 10 July 2014 

 

SURVEY FOR BERG SOLICITOR RE:MISS-SELLING OF EFG LOAN 

 

 1 Name: Stefania Menichelli  Cuthberts Ent ltd. 07803 4188951.        

 2 I can confirm that whet I say is ,to the best of my knowledge,true. 

3   My former partner and I required a loan to open a coffee shop in Edinburgh and we 

were told by the Relationship Manager that we would only be liable for the 25% 

repayment if we couldn’t repay it. 

4/5.  We approached Clydesdale as my ex-partner’s sister had just secured an efg loan 

to also open a coffee shop   . Being in similar circumstances,ie. not be able to secure a 

loan with another bank we had tried as our investment properties weren’t  sufficient 

collateral according to RBSto secure a loan with them,we took an efg loan with 

Clydesdale after we understood its terms as described to us by Clydesdale,Edinburgh 

Branch in Festival Square at the time 

 6 We received the loan in June 2010 
7  The loan was for 70k  at 4.5%over 10 years above base plus 2% annual insurance 

premium covering 75% of the loan at default. PLEASE NOTE:THE INTEREST 

RATE WAS RAISED OVERNIGHT TO 6.5% ABOVE BASE ON NOVEMBER 

17
th

 2011 AFTER I MET THE BANK MANAGER ,DONNA BATEMAN AND 

TOLD HER OUR BUSINESS WAS STRUGGLING. WE WERE GIVEN NO 

CHOICE IN THE MATTER. NO PAYMENT HAD EVER BEEN MISSED 

THOUGH AND ,TO THIS DAY,EVEN WITH THE BUSINESS NOT 

TRADING ,WE ARE STILL PAYING EVERY MONTH. 

To this extent ,I received a letter the day after I met with Donna Bateman,Partner 

Business Banking stating that this rise was an amendment of the Facility Letter 

received on 31/3/2010. I did not receive such letter on 31/3/10.On 31/3/2010 I 

received a letter,yes.This ,though was titled: EFG:NOTIFICATION OF STATE AID 

and made no reference to sudden rates rises. 

  8 I don’t think there was an arrangement fee 

9  We have never defaulted on the loan even though we are not trading any longer.We are 

using personal funds as Clydesdale took 2 buy to let properties as security which we do 

not wish to lose.  

10 We have about 40k outsdanding,as I said we still make our monthly payments,so just over 

half the 70k loan we took. 

11/12. The bank manager was already dealing with the efg for my former partner’s 

sister so went to meet the bank manager and  were told that being in similar 



circumstances to hers,this was our best option,a new government- backed scheme 

with the reduced liability of 25% only for our new business. 

13 RBS had turned us down for a loan so Clydesdale option seemed sound,although we were 

baffled when we were asked for a personal guarantee which in our case was 2 rental 

properties,not even one,but 2 as this they say is how they were heding themselves against the 

risk of our defaulting.They calculated that there was enough equity in one property so they 

took 2 as security!!! They calculated ,if I remember well,35% or 50% of 75% of the equity for 

each property so one property wasn’t enough for them to achieve this and took 2! 

We queried this but by that time we had to sign a lease with the landlord and,really,we 

wanted to go ahead with opening the shop and let them take the charges on both 

properties after we spent about 1.5k to pay for 2 surveys  

   
14.  The Business partner  at the bank ,a lady called Mhairi Henderson,told us,when we met 

her in late December 2009 that the efg was what the bank could offer us since we had no 

other collateral to obtain another type of loan . We had provided the bank with rental income 

spreadsheets showing a healthy profit and a loan to value across our portfolio of 80% but she 

said that banks do not see property as a good enough collateral-we were in the middle of the 

credit crunch,remember.Same as with RBS,really but RBS did not suggest an efg loan to us. 

It was only later on,during another meeting in Febraury that the personal guarantee in the 

form of the 2 rental properties was mentioned. 

   

15.   We thought that the efg loan was the best option at the time and we were 

confident,based on our projections and business plan we had given the bank that we 

would be able to service it. We thought that at 4.5% above base plus 2%insurance this was 

reasonable. 

16. We were told that we would be liable for the 25% and we took the loan on the 

basis of what we were told,a gross case of misrepresentation,in hindsight. 

17 We were told  that the 25% was an insurance premium to cover the 75% 

Government guarantee in case we defaulted. 

 

18/19 We were told that we were required to provide a Personal guarantee for the 

100% of the loan of 70k ,in our case the security was 2 buy-to-let properties.The bank 

took second charge over them as together they had 56k of equity,based on their 

calculations of equity-see above point 13. 

20.   If security was 100% personal Guarantee, what was the reason given for the 

100% PG? 

We were not told about 100pc pg and we did not sign anything in front of a 

solicitor,we did,separately,showed the paperwork to our solicitor but he did not sign 

anything ,he said it was all fine by him but that was in a kind of ,in 

passing,conversation between the 3 of us,not with anyone from the bank present on 

the day we signed the guarantee. 

We were told that the security was to cover 25% of the loan for which they required 

the 2 properties. 

21.  We were told that in the event of a default we would be liable for 25% and the 

bank would get 75% under the terms of the 2%insurance premium.    

22/23/24 We have not defaulted on the monthly payments as we don’t wish to put the 

rental properties at risk.FOR NOW... 

We were told that our personal home wasn’t at risk,yes,thay said this much. 



25.   Had you known that the full 100% repayment was required at default would you have 

taken an EFG loan? 

 

Absolutely NOT,had I known the truth it would not have been a good deal and I’d 

rather not have signed the lease for the coffee shop. 

 

26. I can produce loan documents,letters and my word and I can have a sworn 

affidavit if needed.Moreover and I am not sure how relevant this is ,5 months after we 

started paying the loan I received a letter saying that the amount of the monthly 

payment had been miscalculated due to a “clerical error”.Basically for 5 months we 

had been paying interest and capital together rather than separately.     

 

27.   My final  comments: 1in the Guarantee documentation point 7 it states: “I/We 

recognise that in order that this Guarantee should be effective,the Bank doe not need 

to take any security or guarantee from the customer or any other person”. 

2 Taking the 2 properties and rising the interest by 2% overnight is an outrage.We are not 

sophisticated borrowers whatever the word may mean and we were missold this 

instrument,although ,yes,we did sign reams paperwork which was read in passing in the 

knowledge that what we had been told was what we were signing. 

3 The Information Declaration did not mention the interest rate would be 4.5% above base 

although we were told this to be fair and we were happy with it. 

Fraud -under the Fraud act 2006- by misrepresentation has been committed and I am 

happy to stand up and be counted.Also under the Consumer Protection form Unfair  

Trading Rights 2008 I don’t think the banks have enforceable documents such as 

ORIGINALS of consumer credit agreements etc,which makes these debts unenforceable in 

Court 

 
  

   
 

http://www.sbcb.org.uk/


 

EFG Survey completed by David Hunt – 10 July 2014 

 

1. David Hunt ,Ocean Navitas ltd 

07974 654246 ,happy to be contacted. David.hun@colourred.co 

 

2.       Please confirm that what you say in this survey is True? 

 

 

I can confirm that what I say in this survey is true to the best of my ability and recollection of events. 

 

3.       Regarding your EFG loan - Did you really want a loan of any sort? 

.         

 

Yes to further our venture set up in 2006,we were developing a wave  energy convertor and needed 

additional funds 

 

4.       Did the bank approach to to have the EFG loan or did you approach the bank for a loan? 

 

 

We approached the bank and discussed with  David Burgess, the bank manager at the time if there 

was a way to raise the funds with Lloyds .He was taken by our technology and he suggested we take 

an efg loan as our business case seemed to fit perfectly with the now available"support" the bank was 

offering businesses The EFG was agreed to be the best by the bank, after we understood its terms as 

described to us by the bank at the time. 

 

5.       What bank provided the EFG loan? 

Lloydstsb. 

 

6.       When did you receive your EFG loan? 

.    November 2009 

 

7.       How much was the EFL loan for and the terms? 

 

 

£152.250 pound over 5 years 5.86% variable  plus 2% insurance premium of outstanding loan at the 

time covering 75% of the loan at default. We paid the loan from November 2009 until June 2011 and 

shortly afterwards we received a letter requesting the full payment or a repayment plan for the FULL 

OUTSTANDING AMOUNT. We offered to pay 15% of the outstanding loan which, at December 

2011, was £137000,this was rejected.  

 

8.       Was there an arrangement fee and how much? 

a        Yes, £2700 about 1.8% of the loan 

 

mailto:David.hun@colourred.co


 

9.       When did you default on your EFG loan and what was the reason for default? 

. 

            We needed to find further investment to keep the company going, the original plan given to 

the bank was to finish testing some data capture and transmition software and hardware and then to 

make sales and eventually raise enough to deploy our wave energy device by raising funds in the 

meantime. The data capture equipment failed to take off and we ran out of money. We had a £10,000 

overdraft facility which the bank ran up to about £18000 I think repaying the EFG and then stopped. 

The company eventually had to cease trading and the employees made redundant. This was during 

2011. 

 

10.   How much of the EFG remained when you defaulted and could no longer pay it? 

 

 

About £137.000 which has now accrued fees and interest even during the period -a year from 

September 2012-,during which we took the case to the FOS. I believe that whilst the account was in 

dispute the bank should have NOT made such charges. 

 

11.   Did you request an EFG loan or did the bank suggest / require you to have an EFG loan? 

 

The bank persuaded us that the EFG loan was best for us. 

 

12.   How did the bank persuade you that an EFG loan was for you? 

 

Because it would reduce our liability to the bank to just 25% of the EFG loan. Were never told that 

the government guaranteed the lender NOT the borrower!! We also checked it out on the website and 

at the time it gave the same impression, I believe it was changed during 2011. 

 

13.   Why an EFG loan rather than any other type of loan? 

 

 

Because we had no other assets to secure another loan type.I had already personally invested 250k of 

my own money towards the project. 

 

14.   Decsribe in your own words (less than 100 if possible) what the bank stated to you and name the 

manager if you know him? 

 

 

.       Mr Burgess explained the efg package was designed for cases like ours and businesses that 

potential for growth. We couldn’t get any other loan with no security. Having invested so much 

money myself and having no success with raising grants from the government for renewable energy 

which were so heavily involved in the prospect of having a loan which we were only liable for 25% 

was attractive. 15.   Did you think the EFG loan was expensive / reasonable / in line with other loan 

options / you had no choice it was either EFG laon or nothing? 

 

We had no other options and after long consideration,we decided to take the loan. 

 

16.   What were you told about your liabilities under the EFG loan?  

 

We were told that the efg was a government -backed scheme in which the government guaranteed 

75%of the loan should the project not be successful and we would have to repay 25% of the loan. 

 

17.   What were you told about the 2% per annum premium? 

 

It was an insurance premium to cover the 75% Government guarantee in case we defaulted. 



 

18.   What security were you required to provide against the EFG loan?  

 

There was no specific security which was attractive and that we were only liable for 25% 

 

ANSWER THE BELOW 

19.   Did you have tangible security (not personal guarantee) that would allow you choice of loans? 

 

I had a property / home which had equity in it and did not want to put that at risk.. 

 

My wife was company secretary at the time we were discussing it with the bank manager and he told 

me to take her off as the Co Secretary and providing she had no shares the bank would not be able to 

touch the house, and we would be eligible. 

 

20.   If security was 100% personal Guarantee, what was the reason given for the 100% PG? 

a.       100% PG was required in case we did anything fraudulent, but only 25% would ever be utilised. 

 

21.   What were you actually told about the situation where default occurred? 

 

c.       E.g. the bank would get 75% from  the government under the terms of the 2% insurance 

premium and we would own the remainder. 

 

22.   What happened when default actually occurred? 

 

 

The bank required us to pay 100% of the outstanding loan at the time and denied ever saying 

that we were only liable for 25%. We offered  to pay 15% of the  outstanding amount,but this was 

rejected so we took the case to the FOS in October 2012,the investigation lasted for a year until 

October 2013. 

Our complaint was not upheld and also, as the company was dissolved  in September 2013,FOS said 

that the complaint would now have to be raised as a person not as legal entity and that therefore the 

FOS couldn't help further. 

 

23.   At default, did the bank ever threaten that it would or could repossess / force sale of / take the 

proceeds of the sale of your family home? 

 

 

a.       E.g. Yes the bank and the debt collectors borth threatened that if we did not pay up 100%  they 

would be able to force the sale of all my assets. I have had about 3 or 4 letters requesting me to list all 

my assets almost down to the last pair of shoes! 

 

 

24.   Did you know that under no circumstances could your family home, or proceeds from the sale of 

your family home, ever be used to repay the EFG loan? 

 

c.      No ………. (it was never mentioned).     

 

25.   Had you known that the full 100% repayment was required at default would you have taken an 

EFG loan? 

 

. Definitely NOT!  because had I known the truth  as it subsequently emerged,it would not have been 

a good deal. None of us were willing to do it if we were liable for 100% 

 

26.   What evidence can you produce of what you say? 

Letters,emails 



a.       E.g. EFG Loan docs, 

b.      E.g. Email / letter correspondence between you and the bank,  

My business partner at the time witnessed a conversation in our office when I asked the Bank 

Manager why the guarantee was for 100%. His reply was that it was just incase one of us did 

something fraudulent like ran off with the money. 

 

27.   Any other comments: 

a.       Please keep these brief i.e. to under 100 words if possible. 

 

 


